Bigtime Housing Authority—Providing a Harmonious Place to Live

Is My Security Deposit Refundable?

Yes, your security deposit is refundable, but you need to avoid any cleaning and repair charges to receive your full refund. Cleaning and repairing charges are any charges that result from damage going beyond normal wear and tear caused by the tenant or the tenant’s family, dependents, or guests—click here for more information. If no charges are found, the security deposit will be refunded in full while any charges that are found will be deducted from your security deposit. If you are entitled to a refund, you will receive the refund within thirty (30) days after the lease is terminated. 

Important--Please Read: In order to receive your security deposit refund, you must give a fifteen (15) day notice before the lease is terminated.
How Do I Avoid Paying for Any Extra Charges? 

Cleaning and Repair Charges 

To avoid paying for cleaning and repair charges, you need to make sure that the only damage done to your dwelling unit is normal wear and tear. Damage going beyond normal wear and tear results from negligence or abuse of any person staying in your dwelling unit, and you will be  charged for all repairs and replacements. Please make sure you take care of your dwelling unit and read the entire schedule
 of services for which you may be charged, posted in each management office. 

Important--Please Read: You will be charged a minimum of $200.00 for any damage done to your refrigerator; therefore, please make sure you follow the three tips below: 

· never use ice picks, knives, or sharp objects to pry ice from the freezer compartment, because you will damage the freezer coils. 
· always remove ice from your refrigerator by turning off the refrigerator and opening both doors—also known as defrosting.  
·  contact your manager if you have any questions.

Paying for Cleaning and Repair Charges

All charges are due and payable with rent at the management office only. BHA employees are not allowed to collect or accept your money for any cleaning or repairs. Any repair charge up to $25.00 must be paid when rent is due. Charges over $25.00 may be paid over a period of time approved by the management. You are expected to maintain all appliances that you own including services and repairs.
Service Charges

Your monthly rental
 covers all normal services of your dwelling unit, but fails to cover any extra services done to your dwelling unit. For example, if you wish to install a window air conditioner, please talk with your manager before you purchase the unit because an additional deposit is required for removing and restoring a window. There are also certain conditions 
you should know about before you talk to a dealer.

Late Key Charges
You will be charged rent until your keys are returned to the management office, so please be sure to turn your keys in on time. 
Who May Live or Stay in My Unit?
Permanent Residents
The only persons who may live in your dwelling unit all the time are the people listed on your dwelling lease. Only one (1) family is allowed in each dwelling unit.

Guests
You may have guests visit you including friends and relatives, but they may only stay in your dwelling unit for up to one (1) week. If your guests need to say longer than one (1) week, you need to talk with your manager. In some cases, your guests may be able to stay longer but your manager must approve a stay longer than one week. Any guests you have staying with you are expected to be “good neighbors.”

May I Transfer to a Different Housing Unit?
It is possible for you to transfer; however, transfers are never granted routinely, and are only approved for special cases that the management must approve. Special cases 
are situations involving you that affect a major portion of the development’s population 
or when your manager feels a transfer is in the best interest of the housing unit. Please contact your manager if you have any questions. 
Will My Rent Amount Ever Change?

 It is possible that your rent will change. Once per year, you will be asked to fill out a form giving updated information on income and family composition
. After your employer verifies the information, your rent will be adjusted according to the findings on the form. If your income increases or decreases during the year, it must be reported to the management office. 
Is My Personal Property Protected by the BHA? 
No, you are responsible for your personal property, and the BHA, its agents, and its employees cannot assume responsibility for loss of, or damage to property belonging to you or your family members. If you move and after you have returned your keys, the BHA will assume no responsibility for any personal property left in your dwelling unit. If you move, the BHA will dispose of any personal property left by you in your dwelling unit for more than ten (10) days.
�Au: To provide a more diplomatic ethos for the document, is it possible to change this to “ends?”


�Au: Would it be possible to change this word to “list” instead? 


�Au: Could we change this word to "rent" instead? 





�Au.: this sentence could be a bit vague. Could you please explain what the conditions are. 


�Au: I think we may need to better clarify here what a good neighbor is. 


�Au: Could we provide one example here of a situation involving a special case? 


�Au: this description could be a bit vague. Is it possible to describe this more or provide an example? 


�Au: Is it possible that a tenant’s rent can increase or decrease based on income?


�Au: Does family composition mean family size? If so, I recommend changing to family size. How does a changing family composition affect the price of rent?





